Cadbury Heath Healthcare Patient Participation Group

Minutes of Meeting Wednesday 15th of April 2026 14:00  

Present: VP/ KH/JS/LW/DB /SI/GS
Apologies: NP/GP

JS opened the meeting welcoming those that are in attendance and gave apologies for those not there. 
· The actions form our last meeting were discussed, KH is in contact with NHS Property Services regarding a shelfing unit in the disabled toilets, this is to aid those patients that may need to lay out medical/ personal care supplies. The minutes of the last meeting were then ratified. 

· Matters arising: The new group consultations that LC has commenced, LW mentioned that patients are invited to attend but there is no option on the text message to respond. KH explained that the practice has held four of these group consultations and they have been well attended.  Upon receipt of a text invite the patients call in to book into the relevant group consultation. We have list of the patients eligible for each group and if they do not call us, they will be contacted retrospectively and book for a review independently. We will however revise the wording of this text so that this is made clear to the patients.   

· KH explained to the group that as of the 1st of April 2026 there have been some GP contract changes. Of notes these are now all GP practices phone lines will be operational from 08:00-18:30 Monday – Friday. The eConsult system will also be operation between these hours. We do however need further patient education on what is considered an urgent on the day appointment and what can wait a little longer. 

· Google Reviews, KH informed the group that she is trying to gain access to the reviews page for Cadbury Heath Healthcare but this proving to not be straightforward. We would like to be able to reply to the reviews we have had, to invite those that have left a negative review into the practice to discuss this further and to thank those that leave a positive review. 

· KH gave a staff update to the group, a member of our admin team has recently left the practice for a promotion elsewhere, this has enabled us to promote internally and following on from this we have this week advertised for a new receptionist. Dr Rebecca Wood who has been out trainee is now a fully qualified GP and will be a permanent member of our team from May 2026. 

· The Cadbury Heath biweekly garden session will begin again in the next few weeks; we have been waiting for the Spring weather to improve.  These sessions will be communicated to patients, and they are welcome to attend and help in the garden or just come along for some company. There has been some planting in the garden, shrubs and raspberry bushes. 

· We have now begun our Spring Covid campaign.  Those patients that are eligible have been contacted. We have clinics running on a variety of different days and times to enable all patients to attend.

· It has been observed that we have many no smoking signs around the practice but no signs asking patients not to vape, this will be addressed and changed. 

· KH mentioned that it has been sometime since our patient charter was revised, this will be added as an action. 

· It was also mentioned that it would be a good idea perform and exercise whereby patients are asked to complete a satisfaction survey, and the PPG members were asked if this was something they would like to help with.  This would involve approaching patients in the waiting room and asking them to complete a short survey. 

· KH informed the group that several of the chair in the waiting room are being replaced as they are worn and pose an infection control issue. 

· Friday 24th of April 2026 our new patient calling in system is being installed. 

· Going forward if any PPG member has any thing that they would like to discuss at a meeting (AOB) please can they email the chair JS (janice@juiceic.com). 

· The PPG Terms of Reference will need to be revised. 

· JS informed the group that the Juice team have recently used some funding and have a project running which is concentrating on educating the local community around food, there has been cooking lessons for children and adults. The aim of the project is to educate rather than just provide food parcels (emergency food is still an option). The cooking lessons concentrate cooking on a budget.  Juice would like to go further with this project and educate children around where their food comes from.

· PPG members are encouraged to attend selected events at the Juice Community Centre to gain a clearer understanding of the activities and work carried out there

· DB asked where the children’s toys had gone form the waiting room, KH explained that we were informed that the toys would need to be cleaned each day (infection control) this would prove very time consuming, so the decision was taken to remove them. 

· LW discussed the frequency of the PPG meetings, now we have a Chair we will need to discuss if meeting once a quarter is frequent enough. 

· LW asked about carers, and as a practice how do we support them. KH explained that we have carers register so we are aware which patients are carers and that we try to work with them to enable them to attend appointments etc. When a patient informs us that they are a carer they are given a carers pack which gives them lots of useful information and signposting. In the past the PPG hosted a number of coffee mornings for carers and these were very successful; it would be a good idea to reinstate these.

· It was also discussed that as a practice we work very hard with our patients that have additional needs or need reasonable adjustments to enable them to attend their appointments. 

· We have discussed this in the past and it was discussed again about making one corner of the waiting room an information area.  We have made huge changes to the notice boards in the waiting room with the help of our PPG member SJ. We are aware there is more to be done, and we are working on this. 

· There was a discussion regarding prescription costs, certain people are exempt from paying for their prescription due to the financial circumstances and or certain medical conditions. There is also the NHS Prescription Prepayment Certificate the certificate covers all your NHS prescriptions for a set price. You will save money if you need more than 3 items in 3 months, or 11 items in 12 months. Any local pharmacist will be able to help and advise on this. 

· A question was asked as to why our reception team do not wear badges with their names on; it was explained to the group that this is to protect them.  A lot of our staff live locally and since the NHS App allowing patients to read their medical records the decision was taken to hide their names so that they cannot be identified in the community. 

· A question was raised regarding blood tests appointments and that there are times when it can be difficult to book a blood test appointment. It was explained that we have enough capacity in this area but there are times where there is annual leave and sickness that capacity can be less than normal.  As a practice we also take blood on behalf on the hospitals (Secondary Care) this is an agreement GP practices have with Secondary Care, and this is for the benefit of the patient. It is more convenient for a patient to attend their GP practice for a blood test rather than travel to a hospital. This can use up our blood test appointment capacity. 

· NHS App, the frequency of appointment reminders, are we providing too many or not enough, we will investigate our current frequency. 

·  It was asked whether as a practice we could schedule text messaging that is for information only at a better time. We do actively try to send these types of text messages later in the evening, but we will investigate this and discuss this with the wider team. 

· LW informed the group that she had an opportunity to use our website chatbot ‘Clara’ LW reports that she was directed multiple times the NHS App but overall, some of the information she was given was helpful.  K explained that the algorithm of this chatbot is ever involving so the more people that use it the more it will learn and provide relevant signposting. 

· Meeting ended 14:50 

· Date of next meeting 29th of July 2026 @ 14:00  






